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Committee Name and Code: Website Committee (E14) 

Committee Chair: Lauren Lazaro 

Committee Members (includes sub-committee members): Daljit Singh, Camp Hand, Jared Bell, 

Vijay Singh, David Krueger, Carroll Moseley, Lee Van Wychen, Sarah Ward, Te-Ming Paul 

Tseng, Amit Jhala, Eric Gustafson, Chris Willenborg, Caren Schmidt 

Board of Directors Liaison: Dawn Refsell 

Committee members rotating off and recommended replacements: Lauren Lazaro (rotating off as 

chair); Sarah Lancaster (rotating on as chair) 

Summary of past year’s activities including: 

 Committee goals. 1. Identify and work on other areas of WSSA website needing redesign 

and update. 2. Encourage more interested WSSA members to volunteer to serve as 

Website Committee members. 

 Committee accomplishments  
 

o Impact of committee activities/accomplishments on membership, publications, 
policy, education, other, etc. 

 
 WSSA funds requested if any? None. 



 Current state of the committee’s projects or activities? Funding secured previously to 

redesign the current website. 

 Any new information posted on the WSSA website? N/A 

Summary of plans for next year (changes in goals, key initiatives, plan of action, etc.): Continue 
to work on redesigning the website. 
 

Website Summary: January 1-December 31, 2021 

Site Use Statistics 
o Total number of page views: 300,965 (1.3% down from the previous period) 
o Total number of users: 109,967 (11.8% up from the previous period) 
o Average time spent on each page: 00:01:46 (down 8 seconds from the previous period) 
o % Exit (indicates how often users exit from the landing page without going to other 

pages): 41.9% (down 8.7% from the previous period) 
o Bounce rate (percentage of single-page visits - visits in which the person left the site from 

the entrance page without interacting with the page, lower the better): 64.76% (up 7.3% 
from the previous period)



Top 20 pages visited in 2021: 
 

 
 
 
  



Top 20 landing pages: 
 

 
 
 
 



Top 10 countries accessed from: 
 

 
 
 
Top 10 browsers used to access the website: 
 

 
 
  



Device category: 
 

 
 
 
Top 10 mobile devices used to access the site: 
 

 
 
 



  
  


