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Board of Directors - Liaison: Dawn Refsell  
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Replacement Suggestions:  

      

         

Summary of Activities (Date from January 1, 2020 to December 31, 2020) 

 

Site Use Statistics 

o Total number of page views: 304,822 (17% down from the previous period) 

o Total number of users: 98,291 (13.7% down from the previous period), with 12.4% new users. 

o Average time spent on each page: 00:01:54 (same from the previous period) 

o % Exit (indicates how often users exit from the landing page without going to other pages): 50.6% (up 

1.5% from the previous period) 

o Bounce rate (percentage of single-page visits - visits in which the person left the site from the entrance 

page without interacting with the page, lower the better): 57.43% (same from the previous period) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Top 20 pages visited in 2020: 

 

 
 

 

Top 20 landing pages: 

 

 
 

 

 



Top 10 countries accessed from: 

 

 
 

Top 10 browsers used to access the website: 

 

 
 

Devise category: 

 

 
 

 



 

Top 10 mobile devices used to access the site: 

 

 
Demographics of use: 

 

 
 

  

Plan for Committee Activities 

 

¶ Other Goals for current year:  1. Identify and work on other areas of WSSA website needing redesign and 

update. 2. Encourage more interested WSSA members to volunteer to serve as Website Committee members. 

 

¶ Plan of Action:  Continue to work on redesigning the website with Apex WebStudio. We are waiting on 

revisions to the website until the WSSA strategic plan is decided as this will inform decision making. 

 

   


